App User Manual

This manual is developed with an intention to help our customers in registering
subisu app and able to use its features effectively.

1. To activate existing users

e Go to Activate existing user it will take you to help centre
e If you are a customer and you don’t have your customer ID, Please call our support
centre at these numbers 9801235888/01-4235888.
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After you receive you customer number, please click the section” | have a customer
number but not pin”, input your customer number and phone number to receive PIN
via SMS as seen below.
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e When you enter your PIN number, it will automatically take you the next field where
you have to input your Invoice number with matching fiscal year. Either you can call
us to get your Invoice number or you can check your previous bill for it.

e After you enter your correct Invoice number it takes you to the directly into the apps
first landing page as seen below.
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Note: In “More” tab and select “Change PIN” section for changing your PIN after first
Login.



Enter “More” tab and Select “My Payment Gateways”. In this section you can add your
payment gateways of your choice either Nepal Investment Bank or e-sewa as seen
below
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e Select “Payment” tab.

Here you can pay your bills hassle free. For this you need to add the payment gateways
as described above. You can pay with either of the payment gateways.

Choose to extend or renew your subscription, “Bill Payment” tab will open where you
can choose your months/days to renew and click the continue button.
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e After continuing a new page will appear asking you to proceed for payments as seen
below.

e If you choose e-sewa the “payment overview” page will be displayed with your
subscription details and your amount.

e When you continue it, an e-sewa login page will open where you have to input your e-
sewa username and password.
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e But if you choose NIBL as your payment gateway, it will take you to another page where
the process will be same as e-sewa.
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e Support Tab: Go to the “Support” tab of the app, you can see various ways to send us a
ticket. l.e. by calling, via SMS, or you can generate support ticket yourself.

e You can raise your support tickets by clicking “create ticket” tab and it will take you to

the create ticket section, where you can raise your tickets for various problems as
shown below.
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e Go to “More” tab and you can find plenty options over there such as:

Offers

Packages

Service Location

Service Feedback
Change PIN

My Payment Gateways
Request New Connection
About Subisu

Logout
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e “Request New Connection” section is there to request for a connection.
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e Select “Service Feedback” section is used for providing your valuable feedback
regarding your subscription.
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e Select “Service Location” section is used for knowing the services availability.
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e Go to “Profile” Tab

Here you can add your email and phone numbers. You just need to click edit and can
easily update your numbers and mailing ID.

There is notification settings while will give a pop-up message before 7 days, 3 days, one
day and after the expiry of your services.
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sfantasy7@gmail.com
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e Select “Home” tab, you will be able to see an upgrade button where you can click and
send us a request to upgrade your existing package.
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You can also send us the enquiry or call us for offers and packages easily by clicking offer
and package tabs.
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CLEAR TV 12 MONTHS OFFER A
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Offer Price » Fre Clear TV SETTOP Box
RS sggg » free OneTime Installation
T o 12 onths-Clear TV Premium Package i )
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Thank you for using our app®©. Please do call us in case of any queries.
(014235888, 9801235888)



